
HOW TO REQUEST & DOWNLOAD
YOUR IMMIGRATION 
DOCUMENT (I-20)



To travel to the U.S., you must have an immigration document I-20. 
This document is prepared by The International Services Office and 
available for you to apply for an F-1 student visa. 

Use this guide for steps to gain access to the ISSS portal, request 
your I-20, and download it. 

TIP: All items in this guide that are underlined contain a link.  
Click on each of them to learn more.
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W E L C O M E  T O 
MISSOURI STATE UNIVERSITY! 



S T E P S  T O 
gain access to the ISSS Portal 
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Contact the help desk if you have any questions.  
You can schedule an appointment with them or 
chat with them online!

S T E P  1 :
ACTIVATE YOUR MISSOURI STATE ACCOUNT

TIP: remember to click 
all underlined items 
of this guide!

https://missouristate.teamdynamix.com/TDClient/1931/Portal/Home/?_gl=1*1tuct2u*_gcl_au*Nzg3MTk2MTAwLjE3MjM0ODM4NzIuODIzOTI4NDE1LjE3MjQzMzIxMDQuMTcyNDMzMjEwMw..*_ga*OTUzMDk3MjA5LjE2Nzg4OTAwNzI.*_ga_7Y7S5HGDSK*MTcyODMyMTM4Ni40MzAuMS4xNzI4MzIyODkzLjYwLjAuMTM3NzUyOTkyNA..*_ga_KXXTDXVBQQ*MTcyODMyMTM4Ni4yMjguMS4xNzI4MzIyODkzLjAuMC4w
https://gapp.missouristate.edu/University/Account/Activate?_gl=1*fs9mql*_ga*OTUzMDk3MjA5LjE2Nzg4OTAwNzI.*_ga_7Y7S5HGDSK*MTcxMzkwNTE5Ny41Ny4xLjE3MTM5MDUyNDcuMTAuMC4xNTk2Mzg5MjUw


A. Navigate to My Missouri 
State from the Missouri 
State University Website:

B. Once logged in, click on the 3 horizontal bars 
(top left-hand corner) and select Student.

S T E P  2:
LOG INTO INTERNATIONAL STUDENT PORTAL
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https://www.missouristate.edu/
https://www.missouristate.edu/
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C. Navigate to the International 
Services - Student card and click on 
the International Student Portal link. 

D. Click the LOGIN button from the home page, 
then you will click the left button “Login with 
Missouri State Account.”

S T E P  2:  (cont inued)
LOG INTO MY MISSOURI STATE

5

66

7
88

99

https://www.missouristate.edu/


S T E P S  T O 
request your I-20



Once you’ve gained access to the ISSS Portal, read the instructions on the 
screen. Go to Personal & Program Information, then review the information on 
the screen and upload a copy of your Passport ID page. 

S T E P  1 :
NAVIGATE TO PERSONAL & PROGRAM INFORMATION
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Navigate to the Financial Details Tab. Read carefully and follow the 
instructions on the screen. Then, fill out and upload the documents 
required in this section.

S T E P  2:
NAVIGATE TO THE FINANCIAL DETAILS TAB
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S T E P S  T O 
download your I-20



S T E P  1 :
LOG INTO YOUR INTERNATIONAL STUDENT PORTAL

S T E P  2:
GO TO CONTROL CENTER

ONCE YOU HAVE RECEIVED AN EMAIL INDICATING YOUR I-20 IS READY FOR DOWNLOAD,  
YOU MAY CONTINUE WITH THE FOLLOWING STEPS:
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S T E P  3:
DOWNLOAD YOUR I-20 UNDER DOCUMENTS
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