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Welcome to the Summer 2022 GLaM training Schedule! Please take some time to review the

dates, times and topics below. Each day will be hosted in the Jim D. Morris Center room
500-500A. If you are planning to join virtually, please note the presentations marked with an

asterisk (*) and join via the zoom link below:

JOIN ZOOM MEETING
https://missouristate.zoom.us/j/5172463193?pwd=RkdMTINHRUZLYIB1czRITOE3bHJCZ209

Meeting ID: 517 246 3193 Passcode: 1472

MONDAY, JULY 25

WELCOME TO GLAM TRAINING WEEK
9-9:30 a.m. | somc 500-5004

Welcome back from a summer apart!

CULTURAL GROUPS: AN EXPLORATION**
9:30-10:15 a.m. | Jomc 500-500A
Take a deeper look and what influences have made you...YOU!

BREAK
10:15-10:25

STRENGTH FINDER ASSESSMENT WITH NORA COX**
10:30 a.m. - 12:00 p.m. | Jomc 500-500a
Learn more about your Strengths and how they can apply to your journey towards

intercultural competence.

LUNCH
12:15-12:45 p.m.

REVISITING OUR GOALS
1:00-2:00 p.m.

Look back at our goals from April and how we can work towards them this year.






TUESDAY, JULY 26

SHOW AND TELL
10:00-10:30 a.m. | Jomc 500-5004
Learning about each other to start the day!

COMMUNICATION STYLES INTRODUCTION**
10:35-11:35 a.m. | Jomc 500-5004

How do you communicate? Exploring the basics of communication styles.

LUNCH
11:45-12:15 p.m.

MANAGING CROSS-CULTURAL CONFLICT**
12:45-2:00 p.m. | Campus
Join the Center for Dispute Resolution as we learn about managing cross cultural

conflicts.






WEDNESDAY, JULY 27

SHOW AND TELL
9:15-9:45 a.m. | Jomc 500-5004
Learning about each other to start the day!

IMPLICIT BIAS WORKSHOP**
10:00-11:30 a.m. | Jomc 500-500A
Join Dr. Spates as he opens the discussion on implicit bias, what it is, and the role we

can all play to challenge bias.

LUNCH
11:45-12:15 p.m.

DEBRIEF AND CROSS-CULTURAL COMMUNICATIONS
CHECKLIST
12:15-1 p.m. | Jomc 500-5004






THURSDAY, JULY 28

FREE DAY! TAKE THE TIME TO REST AND
DIGEST THE MATERIAL OF THE DAY’S PRIOR
BEFORE OUR FINAL DAY OF TRAINING.






FRIDAY, JULY 29

BE SURE TO DRESS FOR THE WEATHER AND

OUTSIDE TIME FOR THE SCAVENGER HUNT
AND ARRIVAL SUPPORT TRAINING

DOWNTOWN SCAVENGER HUNT
9:00-10:15 a.m. | Downtown
Test your knowledge of Downtown Springfield on the Downtown scavenger hunt! Be

sure to wear comfortable shoes and cool clothing!

ARRIVAL SUPPORT TRAINING
10:30 a.m. - 12 p.m. | All over

From landing at the airport to finding housing, this portion will train you on what is

expected for the airport pickup process.

LUNCH WITH INTERNATIONAL SERVICES
12-3 p.m.
Dine and connect with International Services staff to wrap up the training week! Bring

a lawn chair if you have one.






BEING THE BRIDGE OF LEARNING
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INTERCULTURAL COMPETENCIES

1. Increasing awareness and understanding of our own characteristic ways of making
meaning and acting in familiar and unfamiliar contexts;

2. Increasing awareness and understanding of others’ ways of making meaning and acting
in familiar and unfamiliar contexts;

3. Engaging mindfully in contexts that disorient and challenge us;

4. Bridging cultural gaps in those contexts: shifting perspective, attuning emotions, an

adapting our behavior in effective and appropriate ways.

Adapted from True North Intercultural LLC training program
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